
Rehabilitation Consultant (New Employer) 

About Pinnacle Rehab 

Pinnacle Rehab is part of the Allied Health Australia group, and an Austbrokers partner. Pinnacle Rehab 
provides Workplace Rehabilitation services to the Workers Compensation, CTP and Life insurance 
market. Pinnacle Rehab values innovation and achievement of market leading results for their 
customers. We have a large insurer and employer referral base that is testament to the high quality 
outcomes our consultants achieve. With strong emphasis on staff development and retention, 
Pinnacle Rehab is an employer of choice for high performing health professionals. 

The Opportunity 

 
An exciting opportunity currently exists for full time/part-time Rehab Counsellor to join our growing 
business in a Senior Rehabilitation Consultant role. This is not a treatment role; it involves case 
managing workers who have a work-related psychological or physical injury in achieving safe, timely 
and durable return to work outcomes whilst meeting customer requirements. This is a fantastic 
opportunity for an ambitious and driven consultant with a proactive approach to case management. 

This is a highly autonomous and flexible role. We provide you industry leading equipment enabling 

you to work from home, whilst receiving supervision and support from management. We have a 

strong company culture with a desire to promote and retain talented employees. 

The role involves 

The role includes working alongside specialist job search trainers / reverse marketers to assess injured 
worker's capacity to seek suitable alternative employment. Our Rehabilitation Consultants do not 
directly manage the weekly job seeking program however the position requires the Consultant to case 
manage the file and oversee the progress made on the case, attending medical case conferences 
where needed to ensure treatment plans are aligned with return to work and maintaining regular 
communication between all parties. 

Ideal Candidate 

 Excellent time management skills and ability to prioritise effectively  
 A high level of commitment to ensure cases are managed at a level that consistently 

meets/exceeds customer expectations  
 Exceptional communication skills including strong negotiation skills  
 Proactive approach with an ability to problem solve / think laterally  
 Quality and outcome focused approach  
 Knowledge of NSW Workers Compensation scheme 

  

Essential Criteria  

 Tertiary Qualified Rehabilitation Counsellors  

 Candidate must have membership with Rehabilitation Counselling Association of Australasia 
(RCAA)  



Due to the inherent requirements of this role a Criminal Records Check will be completed prior to 
commencement. 

The Rewards 

 We offer a varied case load, flexibility and autonomy whilst also having support.  
 Flexibility to work from home  
 Fantastic remuneration, bonus system and the IT systems to support working from home and 

minimise any loss time  
 Exposure to expert clinicians for peer strategizing on workers compensation cases  
 Ongoing professional development and the potential for career growth in a successful, 

innovative and results oriented organization. 

  

For a confidential discussion, please call 

Beth Tranter 0455 075 329 

Or send your resume to careers@pinnaclerehab.com.au 

 

tel:0455%20075%20329
mailto:careers@pinnaclerehab.com.au

